Yönetim teknolojileri ve insan kaynakları by Ulusoy, Gündüz et al.
	





	
	

	

		
	









 	

 


   

 	   
 !"
# $ 
%

&
 
 '()*
%" (
 

 !% 
#!+$ 
	 	, %

 -.

/ 0. '1
	2

 	


 3
 %
 %3111
	 & % 4"
 4	  
4	
 


 5

 &
%3,	,/%3,

%5 %
 5 
 %/
6 
7 4
 	 6

4   8 
2
/ ""
3  , 
   

	 %


/ 6 %3,   

%  3 '966  
 %




  	,  :





&

5-;<
#
, = 
 >    ; 
	
31
$5
	
%
 	

 

 
 1

 	,/  %5



?  	
 	 & 
:


53%5	-/
+ 
 %  
 !+
 &

 	

%  	  
5 	 -

 		/ +

5

- @3
 '.

   
4	A
"
/
6 	3
 .


:: 
 
 5
"

 *

	, -   -	
	3

7 
 	 %& 

-&

,3
& - &

   
 

 	3
 	


 
"
/ 6 -
@(
 

A 
+	1=2,1"

/

B%"(
 

7BB:(
 

7BBBC%51'.
+
11
D	=
+	1=
!+
C 

0


!% %



(



'.


	

 !"
"#""$
(

D
5	
4
3


D31
(
3


*C
(1
C




	



 
 

     !

 
 
""# 





 

  $ %     
 
  % &


'
"(

"()
""#
!( 
	*

"+,, 

	

	 ! "#	#$#%&###"'$( ###!'
- -
 .
 '/
 0" .


 1 /0.* 1

	
"
"




	

	/0.	 
!

 	
 23, 
! &	1 " "
"  ! 


& ! & 
 '40.* "
"

 & "
 !1 ,,,
 
  

 
 "

   /0.


 
 
 1 
 "
1 !1 " 	  1 " 

!
'
5

*5/0.!

1""
1"

1
1!1
&	1
&
 	"
6  
  /0. ! 22, 

 "
 

	
 7  
 
 	
     8

 	 
""# ,,, 

 "
 &!
   
 



+9,
1

+53
"
/
"



/0. 1 	 +:1 +"


$

;+:1+31+
 $

+351
+:21

+52
+:/0.	

 
!
 '%*"

"

4	1<61="
161<

1461/
"


 "7=

 1
0"
 	D,1:'*1>?>@1,,,
A"	1B01
"1/1/
"


 CD"

"
"""


 
&1+-E9-
!"1:3155?:,1,,5
5E&
141FG/0.H" "
=""
I1F,

+&

D5
,,>
	

5









%)*/0. 
!




 -	




 G
  
 /0.  
 "
"   

 !'%*J
	


/0.   
 +9:3 " 	
: 6D  	 "
 +:: "



%+*-"
"
/0. 

 


K
!   
 /0.   


 	 


   !&	! "	
"

 /0. 	

  
!  

  "
 =
  


 ! !
 "!  " 	 	     

 

:L& 1A1=
1/1/
"


 "=&

 1+-
E9-
!"1:3153>?5951,,5
	

:
!    
  
 /0. ! !
 !


 ! " 	  "  	1 	 
 !  !



/0. "
	 !

!"	
#,!-.#!%/!#"'.#!&#$#0''
6
   
 &"


22,

"
 	

G
   
 
 +>,	 ,,: 

	 8
 !
  
    ! 222 
 
!

  
 

 
  
 	!  


	
'G	"*>
#1)* 
6
,
'11 0	
#(
"

'
:
$15

6
&
 5>
6

)!  >
6
 >
6
" ,
G" ,
G
)!  ,
G >









%2*G!

 
 




!




7"1$1G"161-	1=1	""1$1J!1J16	5+		

!%.


 D1
&
GM=J6D1J
	1222

	

>


	
+>,
 +3, 
 $   	 
""#   

 
 &    +3 "

  

 
 		

""#

 

  

 


 

 $ 


+5@1

+5

+3	

'%5*
!	#3#'
6

 



!

 !

	

!	

	&

$ 



!



	"
" "	6

	"

	&	!NG
!
;
"1

"#1 
  1   !
1   ! 

 "
 !
 !   !
  ; 

 
1 

 1
  
  	 


 
 "
" "


 	

 
 

3
,,


F6
GO4!I
 
6  
   
 "

   
 	!  9 
  ;  "
"!  	
  	"
 1 

 
 

	 1


#

  
   !
 &
 
 
  
 	
 6	#       	 
   !
 "


 "  "    
 & 	 
 	#


 "
1   !
    
 

   
	 .        	

 
 	

1 "
 
	
 1 
"
 	  	
O 
  
   !

 +@, "
 
 " 

  
  $   
 	 "
+:, 


3 $ A1<D01<
P
&" HQ '*16
 -"  G*F- --	G
1 E
 
4"
7
.1.	 &1.


1,,5
9 D! 1 ',,:*1 F6 
 O ." 6

 4& 4! =
 8

$R!
K
OI1 -6

&
C
&
3 63,0


)


	

3

 +3, $     !

  
	 "


  &
  
    
!   
  


 - 

 +>   
   !
  

	$ !
 
 22, 

 
$ 
 
22,?22>  
 
 	
 '% :* O 


 


 	   

   !
 
 "
    " "
	

	"
 J
" !
  &

"
&
	



!
"	D
	


@







%4*$!
 



!




5

,!6!!,3!.#'0'
B

J

!

	
!"
'%>*,,:
J

!

 "
+5,;


+:,

$  
+5	


 
"

""#22>

"

	

/
 &!   
 
 G 

 +31  


 +: 	 
""#

 
  
  
! "


G
J

!

	!"!

  

 

 	 
   "
  
    


@."14/1
H
1E1$

"/

 &1H 6
! 
I1
,?5:1/?/22>
	

9



 	 
  
! 1   
 


"
" 	
J

!










%7*J

!

 
!












%8*G
J

!



""#




!



!,3!.#'#
J

 !

 
  
""#

 
    " 	
 
J

!


"
 !
/
" 


"  !B


	

""#J

!

 	


!


 
 
& 

   !& 	! $   	 
""#
    +> "

 

 J

 !

 




! 
"



+>:
	
""# 
! 


'%3*
	

@
 
""#  22> 

 "
   
 	
1 ,,,


"
&! "
9(:/!#
22> 

 "
 
 	

 	  
 
""# "
 J



 
 "  	"  6
 
 
  J



; ?"1 	    J

  "

  ,,:

  
 J

 

 
 +@3
1   

  +9
 " '% 9* $   J

 



 	
  
 
 +>      
O 
  
  +> 
 
 J

 
""#


 
! "
 
   	  ! J

 
""#

 "

&

		 	"









%;* 

J



!




&

	
	 ! "#	#!<%""&'&&"'=
--
1





1
 1 
1  	
1  	  
    
 

 	 2 
  1  "


  
   :
	
C

11
6;
	 	
 "  1  !"

 #  ""
  &


2-
10=1Q""
1D.1G&	
"C4&"
1H 6

! 
I19?921L?%	22
	

2

 
"#
$	
 "	
--
 
 !
 
	 #


,
- -
 


 
  
 "  

 
 	
 

 "

    
1 
 ! 

  


  	
  "
   - 
  


&    1 
     - -
 




 	
     -  

 +5, 	
 
	
1	"
+>
D
 
  +5> 	  

 
 
  
 "
 
 22> 

 "
 &! 
 	
1 	 
 
 &!
"'%@*









%>*--


!




--
 
1 
"	 

 &

  
  

  
	 	 
   

1
- -


 


 
 	

  
! "
 	


"


   "
 

 "
 &
 	  



"
	! --



 
!"


1 "   "
 
 
""#

  


 	
  " 
	


,-
10=1Q""
1D.17
 &	
" 
 
1H 
6
! 
I19>?@>1L?%	223
	

,
#?#!##!.#60!@,!6
.#%'
!(#3#"$
6
 
 )
 " " 
!"
 

 
 "

   1 
 ! 
        

 +2,1    
 +@,1  
  +95
$	 
D

+,
$	




 



6

)
"" 
!"
29,
	


 	
 "
 
 22> 

 "
 &! 	 
  ="
 
 
 &!     ,,: 
 


    
 " " 
!"
 

 
  

+2,/
!+3@ 

22>+2

"

	"
 '%2*








%A*6


"" 
!"





!



&###B
?!#"$C	!:
.
1 ""
  "
" "
"


 ! "
 	

"


"
  '+>>*1!
 "
     ! '+:,*$   	 

	
 

	
'+>*1"
'+*
  $    

  +:,1    


  +9 	 
 	

  
  
	 "

	'%,*

	








%)D*.
1""
"
""
"


!"
	





!




,!.%.!
,! &###.# %.!* M 


  +9, 5
 
5#1:1

 	$

 D+,

5 #

 $ 


"


	 
	 '%*

%))*M


	


#%! ,! E#3'!##"' @ 6%. %.!* 4

 
&!
 	
  
  5   
 -3
 


7!

 
 "

 	  "
 		
 "

 ' +:>* 4

  &!
 +> "

 5
 
5

'%*

%)+*4

&!




#%!9#%' C#!.%.!*4

 	   
"
51&"



-3



-&1!"
55


	'%5*

%)2*4
	


	# 6C- C 	!. %.!* -  
  "
"    

55
L

5
 
-3
G

"5
	

5


5
5
 "

 
  
 -3
 

   
  "
"
'%:*

%)4*- 
"
"


		
"#	#$#%#!'F !  
J

 
  
 	
 
 !


 

 
 +,
 
 
   -  
  

!
+,

8!
 

 
 "
   =#   &	 
1 


+,


%> !1 

!1
! 

G#'0##!'##!#:!#F'''
O
    "  "
# 

 
'% 3* G 
 

 +9@1  
 +91  

+3,
+:9"
#M
"
# "
1     
 +, 
   


 
  $
 
  +9 
 "1 


"
&!

 
	

:

%)7*,,5


'D
"+,,
"
*


%)8*,,5



 '=C=	!
+,,
"
*

B	
   

 


  
	
! 	    '% 9* O

  +3>   "
#
	
	 
	"
	

>

%);*,,5



 'K CK	!

+,,"
*
"#	#$#%#!'F0
!#'
J

 
  "

 	
 ,,5  
 
 ! 
  

 "   '% @* B "
 
 +3,
 

 
	
 

 
 " +,  4 
    
! 4 
 !   '+@* 
 		 




"'+>?,,
*

%)>*,,5



"


	

3
#"'H'#"I.#'
< &
 
  ,,5  
  "
   



'%2*K!"


 
	 
 &
 &!
1  "
"
   

 

! "  
 

 
   

 < 
 
	
	"
;

""#
1

 1
" 
!"
1!	1
 
#


4&
 &!
 "
    
 "

  
 "1
    
 " G 
 &
 &!


+>
1
+:@
1
+:, 

+5>
"
="
  1  "
"
 
  
 "

  
 "  

 " G 
  "
"
 
 +55
1 

+5@
1   
+:,
  
 +5
 

"

"
M




"
	
!	
 
+>,

"

/
"
+3,



%)A*<
&

	

9
J		,,,9K
 

  

 "
 

 
  


	""
B





	





  	 !
 

  


 

"

	!& 






	 
!
		 
 
	    	



"
'*"




!"	!
S
!



!
	

"

!""	
 !"

 	1  
 
  
 










!	
"


;

1

1
""#
1


1
	
/


CO"


1 
 
  
 

 	!   
"
   "  
 

 "   
 	
	
!

		
 
; 	 

   	 "
 

 



"

  "	
,!6%!
M
 
 	  ! "

 	 

  
 
 "
"
 4

+:,1 

+5@	

&%

:

&


5"
G
 

 
 "



%&5%
 
 "



 
 "    
 +5@ 	 

  5
&


%

 : ,-   
 	 M 


+:>
1 	
&"
	
"
 
 
,1:

 %
 "	  &

%



  
'%,*
%/%%6!/!
8
 
 
   	 "

   


"

 &


"

*%&%

	-"
-

+>	
&:
	

@
%

 %
  &


5 "
    	    


 +::
   !
 6

 
&
    %5 :
&


%

"
	
'%*

%+D*M

	!


%+)*8


	
%L!#"H!
G
""# 
 "

 
 & " 

  "
%

: "
 -
	"
+9,
1
	

2
  

      

 +: 	 
 
 %


:&


5"
'%*

%++*G
""#
"



.#?'##
8




&!
 
"




 " %

 : -&   G1   


 
 ! %

 : %  &


5 "

1 



 '%5*

%+2*8




&!
 


	

,
01!F	 !#
O
		

	

"

 - 

1


+5@ 	 "
 
%

 
 &


5 "
 65
: 	5" %
 "	 &


%

 "
 

 	
 
 	
	 '%:*

%+4*J	
1"	







%+7*O
1






	


GC!:
B

  

  "

   

 +3, 
 
   & " %

 : 	


 
 -


   %

 : 	  	 	 
+5@   	 

  ! "
 1  5 &


%


: ,- "
  

 		 "  

 
 
	

"
	4
!
"	
 !
4

%5:	5"
%
"	&


%

"
	'%>*
B 


 	
 
1  
   

G	"!

#1+*J!#%%!6!.6!61!F."%%
 '.# %" # 	$#
,!6$%!	
!
/
 -
 -
 -

%/%%"6!/!

	
/
 -
 -
 /

%L!#"H!
"



/
 /
 /
 /

.$#?'##


&!

 

/
 /
 /
 /

01!F% !#



/
 -
 -
 /

J!#'/C!$%"



/
 -
 -
 /


G	" 
 
 	
 

 
  
 

"
  "! G 
 

  

 
 & "


 "

F



I

" 

J!#%%!6!.6!6"
B 


  
 

 " 
!"
   

! 	
 %
,
   "1% -	

 
 	! "


 

 "
  
   '% 3*
  
 
  
  
  	3,    5    1:
= 	! 	!   !  G 
 %
,

-	
1 %
	  
  35 ,
5	 %


  !
; 
	



 %
,
 -	
 	

 &

 	3
   
1:
  ! $ 
   
 "
 	3,    5
%
,
-	

'
+:


 

*C1:	

&

	3
53

 4 
    
  1:  %
,
   "1%
-	
 	

 &

 	3
   5 3
 

B 


 
 
 "
 

 
 "
 	
"  
G
 

 
!	 


 &   

& "  "
   B 



 
 

 " 
!"
   
 ! 
 "  
 
 "  

 ""
 "

 

   

 

%+8*B





" 
!"


!

G
G !
 
 


/0. !  1 	   
  !
 "

  
 	    !
 =   !

"

    
 

  	   "



	&	 6
 	   & 
 	  	 "



 	

  
	 "
   8! 
 	


	

5




	
"   "
 6


	 
  

 
 
 " & " K

1  
 

 	  
  )   
 "
 
 	



&
! 

  
/?  
 J

 !

   
  	 	  



! 	
	
 /?"1	
   J

  
 J

 
 

  
 

!& 


O 
 
 
 

    
 "
" 
!"
  
 " 	
    ! "


 !
 & 
 	   M
 "   	!

 

	!


!.
1""

"
"

!"
	 
 

! 
& 

 !

 !"

	 
 !
 " 
 "

 	!O 
 

 

 "  	 "  ! 

 
1 	

 
 


 " 	 "
 "
 	!M 
    
 
"
" 5
  51 

  &!
  	? 

5 
-3


 
O





!

"
 !
 R 
 !
 &    !
  
" 
 
 +,
 ! 	 "
   <!  "

 6
 
 	 
   	 
 "  
4&
 &!1  "
"
   

 	!  "
"


"	= 
"


"
G
+:>


!
"
+,

B 


 	
 

 "   

   " &S 8

 
 	  
	

  
  G
   
   ! 


  
  
 

   " 	 &
! 

 "
 	!  

  &  
 &
!   "
	

:
& "   6
 	

  	 
 "  & 	 
 


"
 

8

     

 

 
   !  
"    
 "  !
 6
 	  	  

 
1 
  
  !
 
"


"
 "
 	!4       	 


"	

		,
6

 &!

   
 ." D R 6
  ." D 4

D  

 

	 	
&!


 
4&6
1."6
14&661Q6
1J	&"1
6
 1 /
E1 6&O17 /1 =
$1Q =
R1 & -
1 /&
-
"1 6 /&
-  Q& 8! 
!
